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This training guide will demonstrate how to enter 
patient data into the PostopQRS system.
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Objectives

1.	 Learn how to add a patient to the database

2.	 Learn how to complete the survey using the online survey tool

3.	 Learn how to enter data from paper records

4.	 Learn how to validate data after completion of the data entry
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Adding a patient to the study
To add a new patient to the database, first select your study.

Figure 1:	 Step 1 – select your study

Step 2 - Edit patient data

Figure 2:	 Step 2 – select the edit patient data
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Step 3

Add a new patient by clicking on the Add Patient button. The following screen appears.

Figure 3:	 Step 3 – add a new patient

Step 4 - Enter the patient details

The first time you enter, you will need to add your hospital details, which are used as part of 
the unique identifier generated by the system for each patient

Red starred * items are compulsory fields, which are used in benchmarking data.

Work through the fields and enter the data relevant to the patient.

Figure 4:	 Enter patient details screen

 Entering Patient Data� 2



Figure 5:	 Adding a new hospital

Figure 6:	 Use the calendar function for date of birth
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Figure 7:	 Complete data entry and click on “Confirm”

Step 5 - Unique patient identifier (code)

The system will generate a unique code for the patient. You will need to record this against 
your own research records if you wish to re-identify the patient at a later stage. Please note 
that the PostopQRS database does not allow entry of any patient identifying details so as to 
comply with Privacy legislation. Any re-identification is the responsibility of the researcher 
outside of the PostopQRS database.

Figure 8:	 Unique identifier (code)
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Entering data using the online survey tool
Now it is time to conduct the PostopQRS and enter data. The system has an inbuilt online 
survey tool, which will allow you to conduct the survey and enter the data at the same time. 
The survey can be conducted using a paper- based record and entered quickly through the 
system – that will be shown in the next section.

Step 1

Select the patient.

Figure 9:	 Select patient and time period to be surveyed

Step 2

Select the “online” option to start the survey.

Figure 10:	 Select the online option
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Step 3 – Start the PostopQRS

You can select from different languages. The pages will be sequential and the progress can 
be seen in the bar at the bottom. You can also return to prior questions using the bar. The 
system has been designed for touch screens and the answer choices can be selected by 
finger touch or mouse click depending on whether you are using a device or computer.

Figure 11:	 Start using the online tool

Once the question has been answered the tool will move onto the next question.
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Figure 12:	 Physiological domain – heart rate

Figure 13:	 Physiological domain – temperature
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Figure 14:	 Physiological domain - respiratory rate

Figure 15:	 Physiological domain – oxygen requirement
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Figure 16:	 Physiological domain – airway support requirement

Figure 17:	 Physiological domain – record the 
level of patient agitation
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Figure 18:	 Physiological domain – record 
how awake the patient is

Figure 19:	 Physiological domain – ask the patient to touch 
their nose or lift their head and record the response
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Figure 20:	 Nociceptive domain – read the question, and describe 
the 5 categories or show them the faces chart. 

It is suggested that the faces chart is printed out (from the study PDF), 
and given to the patient to take home with them.

Figure 21:	 Nociceptive domain – nausea/vomiting
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Figure 22:	 Emotive domain – sadness/depression. Read the 
question as written and then record response

Figure 23:	 Emotive domain – anxiety/nervousness scale
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Figure 24:	 Activity of Daily Living (ADL) domain - ability to stand. 
Read the question as written and then record response

Figure 25:	 Activity of Daily Living (ADL) domain – ability to walk
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Figure 26:	 Activity of Daily Living (ADL) domain 
– ability to eat or drink

Figure 27:	 Activity of Daily Living (ADL) domain 
– ability to dress yourself

In the cognitive domain, it is very important that the patient does not see your screen. The 
tests are all spoken and any visual clues will distort the results. Patients must not use a pen 
and paper to record any of the choices and should not be helped by anyone. 

Patients can score zero in cognition. All you have to do is to attempt the survey. If no 
answers are given, then the score for each question is zero. DO NOT leave it blank or skip 
these questions.
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Examples – the patient is not awake enough or is delirious. If any part of the PostopQRS is 
attempted (even Physiological domain), and the patient is unable to answer – then score 
zero.

If the patient gives up during the cognitive questions then score zero for any unanswered 
questions.

Tips on conducting the cognitive questions:

•	 Read the question exactly as it is written – this helps with consistency

•	 Speak slowly

•	 Allow 1 second between every word or number in a sequence.  E.g. for digits forward 
example 1,2,3  - say 1 (wait one second) 2 (wait one second) 3

•	 Ensure the patient has understood the task. This is particularly important for the baseline 
measurements.

Figure 28:	 Cognitive domain – orientation
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Figure 29:	 Cognitive domain – digits forward

Figure 30:	 Cognitive domain – guidance for any question is 
available by clicking on the guidance button
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Figure 31:	 Cognitive domain – for each series of numbers.  
if the patient is correct then press “Correct”. 

If they get it wrong press on “incorrect” and the question will end.

Figure 32:	 Cognitive domain – digits back. This 
is a more difficult question.
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Figure 33:	 Cognitive domain –  word recall. 

Read out the list of words at a rate of 1 per second, then press each word that they can 
remember. Once they cannot remember any more then press on the “next” arrow.

Figure 34:	 Cognitive domain – correct answers highlighted
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Figure 35:	 Cognitive domain – word generation task.

Read out the question exactly as written and then when ready, press the start button. This 
starts the count down timer and the test will time out at 30 seconds.

Figure 36:	 Cognitive domain – every time a correct word 
is generated by the patient, then press on the 
“Correct” button, which will enter a score.

At each time point the number of domains and questions may alter according to the set 
up of the study. You will also see any user-defined additional questions appearing after 
the survey. The overall patient perspective domain does not have a baseline and is not 
conducted on day 1. It will appear on subsequent time periods. Answer in a similar manner 
to the other questions.
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Entering data from a paper record
It is possible to conduct the PostopQRS from a paper-based  record and then enter the data 
in a quick manner into the website. 

Figure 37:	 Start by selecting “Edit patient data”

Figure 38:	 Select the “Paper-based quick entry” option
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Figure 39:	 Select the answer for each question.

If the test could not be conducted (except for cognition) then leave it 
blank.

Figure 40:	 For the cognitive domain, only leave this blank 
if the whole PostopQRS was NOT attempted. 
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If any of the PostopQRS was attempted, then enter 0 for each cognitive question. Ensure 
that there is data entered for the cognitive domain unless the whole time period was not 
attempted.

Figure 41:	 Enter scores into the cognitive domain

At the end of entering the data – then click on “save” to complete the data.

Validation of data
After completion of either the online or paper based quick entry, the next screen that will 
appear will be a data validation screen.

Figure 42:	 If the whole time period is not attempted, 
the reason can be selected. 

If all is correct then click on “Complete”
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Figure 43:	 Missing data will appear in pink 
and reasons can be entered

Figure 44:	 Select the reason from the dropdown list
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Figure 45:	 Reason given – in this case it was inappropriate to ask 
the question (e.g. the patient was still unconscious)

Completing the next assessment time point
After completion of the time point, the time point in the patient list will turn from blue to 
green. 

Figure 46:	 Completed time points are green and the 
non-completed time points are blue

From the patient list, select the correct patient and then click on the next time point to 
activate the survey, either using the online tool or the paper based quick entry. 

The initial patient detail or previous time points can be edited as shown below.
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Figure 47:	 Editing patient data

By clicking on “Recovery” a real time of recovery is displayed (allow around 5 minutes for the 
system to refresh for recently entered data).

Figure 48:	 Display of real time recovery

You are now ready to enter data!
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